CEPBUCHBIE KOHTPAKTbI MAN
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EPEMEHHBIE 3ATPATE
YXOOAT B MPOLIOE

BbixoouTe Ha HOBLIA YPOBEHb 3(OMEKTUBHOCTM:
cepBucHbIA KOHTpakT MAN nomoxeT wu3bexatb
puUcka HenpedBMOEHHbIX 3aTtpaT Ha PEMOHT,
pasrpysunTtb afMUHUCTPATUBHbI nepcoHan
W COCPenoToYMTb BCE BHUMAHUE HEMNOCPeaCTBEHHO
HA KOMMEPYECKOM [EeATeNIbHOCTM  KOMMaHWUK,
CepBucHble  KOHTpPakTbl MAN neucTBylOT Ha
Bcen Tepputopun Poccun. K Bawwmm ycnyram
npodeccuMoHansHan noMoLLb crneumanuctos bonee
uem 50 oduumanbHbIX cepBucHbIX LeHTpos MAN.

www.mantruckandbus.ru



WHBECTULIW B YBEPEHHOCTb

[MoapobHO 0 cepBUCHBIX KOHTPakTax MAN

MuHuMyM usaepkek, MakCUMyM OTAaum — 3(PPEeKTUBHbIN TPAHCNOPTHbLIN NAapK CO34aETCA MMEHHO Tak.

CneuvanibHo 4nA KMEeHTOB Mbl pagpadoTasiv TP Tna CePBUCHBIX KOHTPaKToB. BbiBuparite: MAN MOXeT npeasioxunts Bam addexTrBHOE pelleHne ana ntodbix noTpedHocTel,
6yOb TO CePBUCHBIN KOHTPakT Comfort, cepBurcHbI KoHTPakT ComfortPlus nnm KoHTpaKT Ha nonHoe obcnyxmneaHne ComfortSuper.

PeMOHT
M3HaLLMBAIOLUXCA
netaneu

PemoHT geTaneu Pemont TC

TpaHcMUccuu

Tex. obcnyxueaHue

Tex. obcnysusanmne Tex. obcnyxueaHue

Ynpaenexue
KOHTpakTamu

Ynpaenexue
KOHTpakTamu

Ynpasneuue
KOHTPakTamu

Kontpakt MAN Comfort
TexHnueckoe o6cnyxuBanmne

Koutpakt MAN ComfortPlus
TexHnueckoe o6cnyxnBaHmne

1 paclMpeHHas rapaHTusA Ha pgBuratenb
1 TpaHCMUCCUID

Koutpakt MAN GomfortSuper
Bce Bupbl padot: ot nnaHoBoro TO 10 pemMoHTa Nio6oli CIOXHOCTN

CepaucHbii KoHTpakT MAN Comfort Super nokpbiBaeT BCE 0CMOTPbI

1 paboTbl MO TEXHUYECKOMY 06CHYXMBaHWIO B pamkax nnaHoBoro TO,
a Tak)xe BCE TEKYLME PEMOHTbI U KanuTanbHbIE PEMOHTLI. [103TOMY
KOHTPAKT NpemycMaTpyUBaeT NoHOE NOKPbITUE ANA BCEX KOMMOHEHTOB

CepBucHblii koHTpakT MAN Comfort nokpeiBaeT Bce paboThl No
TEXHUYECKOMY 06CNy>XXMBaHMIO 1 NPOBEPKE COCTOAHMA Baluero
aBTOMOBUNA, KOTOPbIE NPEAYCMOTPEHbI B TEXHUYECKOI NOKYMeHTauun.  CepaucHbI koHTpakT MAN Comfort Plus ABnfeTcs pasBuTuem
MAN Takxe BO3bMET Ha cebs CONpOBOXIEHWE KOHTPaKTa, YToObI koHTpakTa MAN Comfort u Bkntouaet B cebs rapaHTuto MAN Ha
1130aBUTb BAC OT OPraHM3aLMOHHbIX M aIMUHUCTPATMBHBIX XAOMOT. ABUraTenb W TPAHCMUCCUIO, KOTOPYIO NPY HEOBX0OMMOCTY MOXHO Batuero aBTomobuns.
pacLumMpuTbL 00 KOMNAEKCHO! rapaHT MAN Ha TpaHcnopTHoe 3aKnoumnB Takoi KOMMNEKCHbIA KOHTPAKT, MOXHO He BOMHOBaTLCA 06
CpeacTso. ALMUHUCTPATMBHbIX M3LEPXKAX, CBA3AHHBIX C BEAEHMEM KOHTPAKTOB:
ot Bawero umexu MAN nosabotutca 060 Bcem.

*He BK/IOYaeT NOKPbITUE CTPAXOBLIX Clyyaes

Bi\Abl PEMOHTA TPAHCMWUCCWI MAN

Asurarenu

Kaptep asurarensa

C mMacnaHbIM NoAA0HOM, Mb3amMy UMIMHAPOB, KapTepPOM
npueoaa pacnpeneMTelbHoro MexaHama C LeCTepHAMM,
MExXaH13MoM 0T6opa MOLLIHOCTN

lonoeka 6noka yunuHapa
C petanamu 1 Hanpae ALLIMMK KNarnaHoB, NPOK/aaKoN rofoBKM

MpuBoxa kKoneHsana

C KoneHyaTbiM Ba/IOM, KOPEHHbIMW NOAVAHMKAMM, LWaTyHamu,
MOALUMMHVKAMU LWATYHOB, MOPLUHAMM C MOPLUHEBBIMY KO/IbLIaMM
1 NOALUMMHMKaMM MOPLUHEBOrO Nasblia, racutenem KpyTuabHbIX
KoneBaHni, KIMHOBLIM PEMHEM 1 3yOuaThiM BEHLIOM MaxoBuKa

MpuBoA pacnpeaenuTensHOro Bana

C pacnpenenutenibHbIM Ba/IOM 1 €ro MOALVMHMKAMW, NPUBOAOM
pacnpenenTesnbHoro Basa, TonkatenaMu U X LTOKamu,
KOPOMbIC/IaMM  KJlarnaHoB U X MOALIMIHMKaMMN

Bnok ynpasnenua EDC

Typ6oHarHeTartenb
C Typ6uHoit OTPadOTaBLLIMX ra30B, MaC/ONPOBOAOM, POTOPOM
TYPOUHBI 1 BAIOM

MoOTOpPHbI TOPMO3
Monaynb moTopHOro Topmoda EVBec

Cuctema oxnakxaeHusa
C HacocoM OXK, BEHTUAATOPOM 1 ero KpennaeHneMm 1 PriTarder

Cma3ouHasn cuctema asurartensa
C mMacnoHacocom n ero npmuBoaAOM, MacnooxnagnuTtenem,
mMacnonposodammn

MexaHuueckas kopobka nepegau

KapTtep kopobku nepeaay
C KpbILLKOW KapTepa

Banbi
C noawmnHyKamm, LecTePHAMM, CUHXPOHN3ATOPOM, (h/1aHLIEM
npveoda

Henutenb
C KapTepoM, LIeCTepHAMM, BaslaMU, CUHXPOHM3ATOPOM

LOemynstunnukarop
C kapTepom, nnaHeTapHbIM PeayKTOPOM, NOALLIVMHAKaMU,
CUHXPOHN3aTOPOM

MepeknoyarLwme mexaHu3mbl
C pbluaromM ynpasfeHua, BasIoM, NasbLEeM, TAraMm
1 BUNIKaMU NMepeksItoueHns nepeaad, noasyHaMmy 1 ctonopamm

MexaHuam oT6éopa MOLYHOCTH
C KapTepom, LLIECTEPHAMM, BasiaMy U MOALLMMHUKAMU, MydTON
BK/TFOUEHNA, BUSIKOW NEPEKSIIOUEHVA, MON3YHAMM, YISIOTHEHWAMM

CmasoyHana cuctema
C macnoHacocamu, MacnooxaanTenem

Mmapaenuueckumn petapaep
C kapTepom, TypboHarHeTaTenamMm, NOALLNMHUKAMM, HACOCOM

PasgatouHas Kopobka

Kaptep kopobku nepeaay

C wecTepHAMY, Banamu, NOALUMMHAKAMM, KY/auKOBLIMM
MydhTamm, Mac/IoHacoCoM, BEAOMbBIM 1 BEAYLLMM dhiaHLamu,
KOMMEHCATOPOM CO CTOMOPOM, KPENexHLIMU AeTanAMN

3aaHuii MOCT U BeayLmin nepesHuMin MOCT

KapTtep mocTta

C KopoHUaTOM LecTepHem N KOHMUYECKUM 3yGuaTbiM KOecoM
(BK/FOUAA MOALUMMHUKM), KapTepoM anddepeHumana

C WeCTepHAMM 1 Baslamn, YCTPOMCTBOM O/TIOKMPOBKM
avddepeHLmana ¢ BUMKOW 1 MHEBMaTUUYECKUM LINIMHAPOM,
NPVBOAHBIMI Banamu, NOALLMMHMKAMX CKBO3HOIO NpuBoaa,
dnaHuamu nprBoda, MacroHacocamm

BopTtoBow peayktop
C kapTepom, MnaHeTapHOW rpynnow, TIOALUMMHUKAMM, KPbILLKON

AnddepeHuman
C kapTepoM, 6anaHCUPOBOYHBIMU MOALLMIHAKAMM

KapaaHHbI1 Ban

KappaaHHble Banbl
KapaaHHbIi Basl C NMOABECHbLIM MOALLNMHMKOM U KPEnIeHUAMN

Bnok ynpaenenus TipMatic

BcnomoraTenbHbIn TOPMO3 (3neKTp./rnapasin.)

Mapaenuuyeckana kKopobka nepenay (aBTomaTnyeckas)

MNpeobpaszoBaTesnb KPyTALLEro MOMeEHTa
C KapTepoM, HacCOCOM, poTopamMm TypPOUHBI, MOALLNMHMKAMM

KapTep kKopobku nepeaau
C kapTepom, LecTepHAMA, Bariamu, MydTaMmn, NoaLnnHUKamm,
Hacocamu, Mac/ioHacocoM, doiaHLemM npreoaa

TpPaHCMUCCUOHHBIN TOPMO3
[MOpaBIMUecKnin TPAHCMUCCUOHHBI TOPMO3

MAN HydroDrive

K npuBoay u TpaHCMUCCUM OTHOCATCA cneayloLmne
MeXxaHUYeCKue U 3NEeKTPOHHbIE AeTanu (3nieMeHTbl NpuBoAa):
MexaHunam otéopa MotHocT MAN HydroDrive ¢ BHYTpeHHUM

1 Hapy>XHbIM grnckamu, noBopoTHeIn kynak MAN HydroDrive

n aeuratens MAN HydroDrive B konecHon cTynuLe, 6510k
ynpasneHna MAN HydroDrive, BEICOKOHaNOpPHbIE MHAK,
rnapasAMuecKmniz/nodatoLLmn Hacoc, BO3ayLUHbIE 1 MaciAHbIe
oxnagutenn, macnooxnaautens ana HydroDrive,
ruapasnmueckunii Hacoc HydroDrive Ha Basly oTOopa MOLLHOCTM,
HaCOCHbIV/KnanaHHbIn 6510k




CEPBUCHbIE KOHTPAKTbI, HA KOTOPbIE MOXXHO

NOJIOXKWUTLCA

OCHOBHbIE NpenmyLlecTBa

Kakune npeumyuiectsa faeT 3akitoyeHne cepBucHoro koHTpakta MAN? [aeaite paccmoTpum nobnvxe

CNEeKTp npenmMyLleCTB KOHTpaKTa.

= YeTkoe nnaHupoBaHue U KanbKynauua 3artpar
CepBucHbIl  KOHTPakt MAN C  (PUKCUPOBaAHHbBIMMA
nnarexamm NMOMOXeT  mn3bexaTb  HEenmpUATHBIX
PUHAHCOBBIX ~ HEOXWMOAHHOCTEM U 3HAYMTENBHO
YMEHBLUNT PUCK HEMPEABUAEHHbBIX PACXOAOB HA PEMOHT
rpy30BbIX aBToMoBunen. Kpome Toro, ontumasibHas
perynpoBka TC 03HayYaeT CyLLECTBEHHYIO SKOHOMMIO
TonnMBa.

= MonpepxaHue Bawen TexXHUKUM B uAaeanbHOM
COCTOfIHMM — Hawa 3aboTa

Kntoueson MOMEHT - npogeccroHanbHoe
0BCnyXMBaHNE N PEMOHT BbIMOMHAIOTCA KBaIMPULM-
poBaHHbIM nepcoHanom CTO MAN. lMNpu nonb3oBaHnn
3TONYCYrON Mbl MOXEM rapaHTUPOBAaTb MaKCUMasIbHYHO
6e30MnacHOCTb M (PYHKLUMOHaNbHOCTb TexHUkM MAN.
bonee  Toro, NCMONb30BaHNE  UCK/IIOUUTENBHO
OpUrMHanNbHbIX  3amacHelix uvacter MAN  nomoxet
MolYUNTb MaKCUMaTbHYHO BbIFOAQy OT 3KCrulyaTaumm
TexHnkn MAN.

= [llpyvHUMN «OAHOrO OKHa» - BCE€ W3 OAHOro
MUCTOYHMKA

HesaBucumo ot Toro, Tpebyetca i Bam TexHuueckoe
oBCny>KMBaHME NN PEMOHT XOA0BOW YaCTW UK LLIACCH,
cepsucHble UeHTpbl MAN Bcerga kK Bawwum ycnyram.
B ueM xe rmasHoe npenmyLecTBo? LieHTpanuaoBaHHoe
B3aMMOZENCTBWE MO BCEM BOMNPOCaM OpraH13aLMoHHO
NpoLLE, BbIrOAHEE 1 3KOHOMUT Balue BpemA.

=> Mbl cBOAMM K MUHUMYMY npocTtou TC
MpoakTuBHLIN cepBMC 1 BecnepebonHble MPOLIECCH
nNpecneaytoT OAHy [aBHYlO LUenb - MOBbILLEHWE
KO PUUMEHTA TEXHUUYECKOW TOTOBHOCTM  TEXHUKM
MAN. [Ina Bac 3T0 0O3HauaeT BbICOKYH) FOTOBHOCTb
napka TEeXHWKW K BbIMOHEHWIO 3KCMTyaTaunMOHHbIX
3a4ay M OOMOMHUTE/bHYKD SKOHOMWKO PAacxOdoB, B
NTOre — 3HAUUTESbHBIN POCT 3NPEKTUBHOCTM PaboThl
Bawen komnanmu.




NMPABUJIbHOE YINPABJIEHVWE ABTONAPKOM CosokynHan CToumocTs BraseHus

TPAHCNOPTHLIM CPeEACTBOM N NOTEHLMA

HE HO")KHO CTOI/ITb MHorO uEHEr 9KOHOMWUN C CePBUCHbIMU KOHTpakTamu MAN

AdhhekTMBHOE ynpaBneHme TPaHCNOPTHBIM NAPKOM — CUHOHMM 3KOHOMUU CPEACTB. YCNeLwHoe pelleHme 3Tor 3agaum
TpebyeT KOMMNEKCHOro noaxoaa K 3atparam. OHaKo B NOBCEAHEBHOMN NPaKTUKE pPeLleHne O NOKYMKe TOro Uin MHOTro
aBTOMOOUNA YaCcToO NPUHUMAETCA IULWb UCXOAA U3 eAMHOPAa30BLIX 3aTpart, 6e3 ornaaku Ha CyMMapHble nocneaytowue
3aTpaThbl, XOTA MMEHHO OT HUX rMaBHbLIM 0Opa3oM 3aBUCUT 3PPEKTUBHOCTL aBTOMOOMNA, TOraa Kak saTtpartbl Ha
npuobpeTeHne COCTaBnAAOT NULLbL Masylo YacTb 06LUX pacxoaos.

LopoxHble
cbopbl: 7,4 %

Tonnnso: 32,8 %

[MoaToMy KpaWHe BaXHO YyuuTbiBaTb BCe 3atpaTbhl Ha lMcnonb3oBaHne cepBUCHOro KoHTpakta MAN npuBoauT K
MPOTAXEHUN  BCErO0  >KWM3HEHHOTO LMKAa aBTOMOOWMA.  CYLIECTBEHHOMY COKpalLEHMIO 3aTparT:

Opyroro nytn K adEeKTVBHOMY YNPaBAEHNIO aBTOMNAPKOM
B [O/ITOCPOYHOM MEPCMEKTMBE He CyLLeCTBYeT. ACHO NnLlb
0AHO: 3aTpaThl HMKorda He npekpatAaTcA. ObLine 3aTpaThl Ha
MPOTAXEHWN BCEro cpoka cy»0Obl TPaHCMOPTHOIroO cpeacTBa
N3BECTHbI Kak COBOKYMHaA CTOMMOCTb BaJeHuA.

MAN | Service

= OBCcnyx1BaHme Nno PUKCUPOBaHHLIM CTaBKaM HE3aBUCUMO
oT hakTnueckn Tpebyemoro obbema paboT MNO3BOANT
COKOHOMUTL Ha O0OCNYXMBaHUM U pemoHTe. [pu 3ToM
KapThHa 3aTpaT cTaHeT Bo/ee Npo3payHoi, 9TO NO3BONAET
N1aHMpPOBaTh Pacxofdbl Ha 0OCYXXMBAHWE N PEMOHT.

06cnyxunsaHmne u pemoHT: 9,3 %

MNepcoHan: 23,5 % .
= CokpalleHre aAMVHNCTPATUBHbBIX USAEPXEK U TPYAO3aTpaT P e Apm. pacxogbl: 9,9 %

Uepe3 KOHTPOMb 3a pacxofdamu, KOHCOMMAMPOBAHHOE MpuoBbpeTeHne:

11,1 % Hanorn
N CTpaxoBaHue:
3,7 %

BbICTAB/IEHNE CUETOB. [LnHb: 2,3 %

BbiBepute  cepBUCHbIN  KOHTPakT  MAN
yxe cerogHA. WHamBuayanbHbIN  KOHTPAKT
OnA rpy3oBbix aBTomMobunen u astobycos MAN
n NEOPLAN OTKpoOeT nyTb K CywecCTBEHHOMY
U KOHTPONUPYEMOMY COKpaLLeHU0 GOoNbLUMHCTBA
3KcnyaTtauyMoHHbIX 3aTtpart, npegocTasnAs Bam

BO3MOXXHOCTb HacnaxgarbcA KPYrOCYTOUHOM
SPDEKTUBHON MOBUABHOCTLIO 1 BE30MaCHOCTHIO Mpumep pacnpenenenva satpat A TGX 18.440 4x2 ¢ HapaboTkon 4 roda; npoder 150 000 Kw/roa; AasibHVe pevichl.
CTpyKTypa COBOKYMHOW CTOVMOCTW BN3AEHNA MOXET OT/IMUYATLCA B 3aBUCUMOCTW OT CTPaHbl, BrAa TPaHCMOPTHOroO
CpeacTsa v ero NpUMeHeHA.

TEXHUKW.




OpurrHan gOCTOVH opurHanal

Tenepb 2 roga rapaHTum Ha
opuUrnHanbHble 3anacHole yact MAN,

BE30TKA3HAA PAGOTA HALLEW TEXHUKMN - IKOHOMMWA BALLET0 BPEMEHM!

Tenepb 2 roga rapaHTMm Ha opurnHanbHele 3anacHole yact MAN!

13BECTHO, UTO OpUrMHasibHble 3anacHble yacT MAN — 370 BbicouanLLnii cTaHaapT kauecTsal Ecim K aTomy 1o6aBuTh KBAMAULIMPOBAHHYHO

1N NPOPECCUOHASTbHYIO PadOTY LLMPOKOM CETU CePBUCHBIX LIeHTPoB MAN, TO ANA HALLMX K/IMEHTOB 9TO O3HAUAET HeMpPeB30MAEHHYHO HAaAEXHOCTb
B aKcCryaraumn:

B CcoKpalleHre BpeMeH NMpOCTOEB;

B yBe/IMUEeHEe CpoKa CryXObi;

B 5e30TKa8HOCTb B paboTe Jaxe B CaMblX CIOXHbBIX YCIOBMAX!

Tenepb Mbl MPeAOCTaBNAEM HaLLWM KnMeHTam eLle O0oMbLLYO 3aLLMTy OT PUCKOB B BUAE ABYXKPATHOMO YBE/IMUEHHOIrO CPOKa rapaHTuM Ha BCe OpUrMHasibHbIE
3anacHble yact 1 akceccyapbl MAN. [1Ba roga rapaHTum — 370 «ABOWHAA» yBEpPeHHOCTb! OpurnHan Ao0CTOuH opurnHanal

[ByxnetHAa rapaHTAa MAN Truck and Bus pacnpocTpaHaeTca Ha Bce opurnHanibHble 3anacHsble vact MAN, opurHasbHble 3anacHble yacti MAN ecoline n
opurMHanbHble akceccyapbl MAN, KOTOpbIE PEMOHTUPYIOTCA U YCTaHaBIMBAKOTCA B XOAE PEMOHTA Ha CepPBUCHbBIX NpeanpuAaTnax MAN 1y aBTopr30BaHHbIX
naptHepoB MAN HauvHas ¢ 2017 roga. O6bEM ycayr coBrnagaeT ¢ AEVCTBYIOLLIEN Ha HACTOALLMIA MOMEHT FOA0BOM OTBETCTBEHHOCTBIO 3a CYLLECTBEHHbIE AeeKThbI.
LononH1TenbHyro MHhopMaLio MOXHO HaTh B Halvx OBLLMX KOMMEPUYECKMX YCIOBUAX.



000 «MAH Tpak aHg bac PYC»

105120, r. Mocksa,

2-1 CblpoMATHUYECKMIA nep., A. 1, atax 5, nom. 1
VHpopmaumoHHaa nuHuA: 8 800 250 55 22
www.mantruckandbus.ru

Bynbte ¢ MAN B pexuvme oHnanH —
NOAMNULLMTECH HA HALLIN CTPAHWLLbI B COLICETAX
MAN Truck and Bus Russia

fwB 2o

Pespans 2018

TekCT v unalocTpaumm MoryT He coBnagartb.

Komnanna MAN ocTaBnAeT 3a cobot NpaBo BHOCUTL M3MeHeHUA 6e3
npeaBapuTeNbHOro YBEAOMIEHNA.



